BT Infonet IP Video VPN

BT Infonet IP Video VPN is a fully-managed videoconferencing service that

delivers business quality videoconferencing over a global IP network. With BT

Infonet IP Video VPN, you can connect your globally distributed videoconferencing

systems across a single global IP network that has been specifically engineered to

deliver the quality and reliability required for video communications. The result is a

highly reliable, managed IP videoconferencing service that enables significant cost

savings and improved performance compared to traditional ISDN-based solutions.

MULTIMEDIA

BT Infonet IP Video VPN Delivers:
» Any-to-any global IP connectivity
enabling videoconferencing on a

global scale

» High-speed, always-on bandwidth,
right-sized for videoconferencing

» Improved performance over ISDN

» IP Quality of Service (QoS) and

Class of Service (CoS) for business-

class videoconferencing

» Competitive flat-rate pricing for
greater cost control and reduction

» Single supplier solution for global
video, voice and data communi-
cations to consolidate invoicing
and reduce operational costs

» Open Standards design to allow a
smooth migration to IP-based
multimedia applications such as
real-time Web collaboration

» End-to-end provisioning,
maintenance and management of
the Customer Edge (CE) router,
access line and underlying
transport network delivering a
globally integrated and managed
solution

BT Infonet’s global IP Video VPN is one in a range of BT Infonet
videoconferencing services designed for multinational organisations
that want the cost savings and convenience of videoconferencing as an
alternative to business travel or as a way to ensure the kind of person-
to-person communication not possible with ordinary voice-only calling.
BT Infonet IP Video VPN is uniquely designed and engineered to
successfully run videoconferencing, as a real-time application, over an
IP network on a global scale. Enterprises that have already experienced
the benefits of videoconferencing can realise huge cost savings and
improved performance by migrating from traditional switched ISDN-
based videoconferencing to BT Infonet IP Video VPN’s native, end-to-end

IP solution.

BT Infonet IP Video VPN is the ideal solution for clients who want to
connect multiple videoconferencing locations around the world.

In contrast to traditional ISDN-based solutions, BT Infonet IP Video VPN
is easy to manage, highly reliable, and cost-effective. And, unlike public
Internet-based solutions that suffer from congestion, latency, firewall
blocking, and QoS issues, BT Infonet IP Video VPN is a business-class
solution, delivering the characteristics and quality associated with

traditional voice communications.
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BT Infonet IP Video VPN runs over a high-quality, high-performance global IP
network designed specifically to carry real-time, high-bandwidth

videoconferencing traffic. As a result, BT Infonet IP Video VPN can provide:

» Bandwidth sized for the number of simultaneous video calls

» Service Level Agreements (SLAs) including availability, delay, jitter and packet
throughput

» Access speeds ranging from 128 Kbps—155 Mbps to support small branch
offices as well as very large sites

» Broad coverage around the world

With its experience in deploying IP QoS/CoS-based networking solutions,
flexibility in WAN access protocol choice, and vast experience in deploying and
managing global, packet-based multimedia networks, BT Infonet has become the

provider of choice for organisations around the world.

BT Infonet IP Video VPN can be combined with other BT Infonet services to offer

additional benefits to clients including:

» Global management of a client’s videoconferencing VPN with on-going, 24/7
network management

» Configuration and maintenance of managed CE routers and access circuits

» Subscription-based reporting

» SLAs specifically designed to meet the demanding network performance criteria

of video communications

With BT Infonet IP Video VPN, and a full suite of complementary services, BT
Infonet gives you a high quality IP videoconferencing service that increases your

organisation’s productivity, while dramatically reducing costs.

For more information about BT Infonet IP Video VPN or any of BT Infonet’s network
solutions, contact your local BT Infonet Representative or visit us at

www.bt.infonet.com.
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ABOUT BT INFONET
Infonet Services Corporation, a member of the BT Group plc group of
companies, known for its quality of service, is a leading provider of managed

network communications services for multinational entities.

Employing a unique consultative approach, BT Infonet offers integrated
solutions optimising the complex relationship between enterprise applications
and the global network. Extensive project management capabilities are the
foundation for the services and solution offerings (broadband, Internet,
intranet, multimedia, videoconferencing, wireless/remote access, local
provisioning, application and consulting services) positioning BT Infonet as a
single-source partner for multinational entities. In particular, Infonet IP VPN
solutions offer multinationals a unique combination of Private and Public IP

services as well as a full set of Managed Security and Mobility Services.

Rated “Best in Class” overall in Telemark’s survey of Global Managed Data
Network Services, Infonet Services Corporation has also won “Best Customer
Care” and “Best Carrier” at the World Communication Awards. Founded in
1970, Infonet Services Corporation owns and operates The World Network®,
accessible from more than 180 countries, and provides local service support in

over 70 countries and territories.

Additional information about Infonet Services Corporation is available at

www.bt.infonet.com.

BT Group plc is a public limited company registered in England and Wales
under registration number 4190816 with listings on the London and New York
stock exchanges. Additional information about the company is available at

www.bt.com/aboutbt.

INFONET SERVICES CORPORATION

www.bt.infonet.com

Worldwide Headquarters

Asia-Pacific

8 Temasek Boulevard
#36-01 Suntec Tower Three
Singapore 038988

Tel: +65 6820 3518

Fax: +65 6820 3520

Europe, Middle East and Africa
350/358 Avenue Louise

Box 3

B-1050 Brussels, Belgium

Tel: +32 2 627 39 11

Fax: +32 2 640 97 41

Latin America

Mardoqueo Fernandez 128
Piso 7

Providencia, Santiago, Chile
Tel: +56 2 368 9400

Fax: +56 2 368 9415

North America

2160 East Grand Avenue
El Segundo, California
90245-5024 USA

Tel: +1 310 335 4700
Fax: +1 310 335 2876

BT Group plc

81 Newgate Street
London, United Kingdom
EC1A 7A)

Tel: +44 121 433 4404
Fax: +44 1903 833371

An ISO 9001 Registered Firm

Infonet, DialXpress, Global Connect, Global Workplace, PerspeXion and The World Network are registered trademarks of Infonet Services

3 Corporation. DialXpressway, FirstWatch, GRXpress, Insight Matters, MobileXpress and SiteWise are trademarks of Infonet Services
Corporati BT Infonet is a trad: k of British Telec ications plc. Other product names that may be used herein are for
identification purposes only and may be trademarks of their respective companies. Copyright © 2005, Infonet Services Corporation. All
rights reserved. 3/04 MP-10419-02-BT.
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