BT Infonet Global Connect

Your global enterprise network is undergoing constant change in response to its

increasingly strategic role. Few, if any, telecommunication departments have the

personnel and resources to efficiently and economically handle the dynamic mixture

of sites and required communication services. BT Infonet’s Global Connect® service

provides one-stop shopping and expertise to design, implement and manage access

and premises solutions globally in over 180 countries.

INTEGRATION/PROVISIONING

Global Connect offers:

» Provisioning and management of
access and premises solutions in
over 180 countries

» No capital investment in
equipment or personnel

» Single solution provider for a wide
range of premises equipment,
connectivity and subnetted Class C
network addresses (if required)

» Local support in over 70 countries
and territories around the world

» Centralised and standardised glob-
al implementation and provision-
ing processes with visibility to all
support resources worldwide

A TROUBLE-FREE GLOBAL SOLUTION

BT Infonet’s Global Connect service is a fully-managed service that pro-
vides premises equipment and last mile access services designed to con-
nect client sites to The World Network®, BT Infonet’s owned and operated
global network. BT Infonet streamlines order implementation and trouble
ticket resolution by providing one point of contact worldwide. When
Global Connect is bundled with other BT Infonet services, it provides a full
range of connectivity options and premises solutions to meet all your

network requirements.

No CAPITAL INVESTMENT
Eliminate the risk of owning networking equipment and derive the

benefits from not having to make the capital investments necessary to
acquire new hardware. Global Connect delivers documented cost
efficiencies for the homologation, acquisition, installation, maintenance,

and upgrading of premises equipment.

RESPONSIVE LOCAL SUPPORT

Local, in-country BT Infonet offices are manned with a staff of professionals
specially trained on BT Infonet’s entire portfolio of connectivity options and
premises equipment and fully knowledgeable about local customs, lan-
guages, and telecommunications standards. In operation around the world
for over a decade, Global Connect has proven systems, processes and procedures

to fulfill local loop and customer premises equipment support requirements.
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SIMPLIFIED ADMINISTRATION
Global Connect offers a single global invoice in the currency of your choice and
eliminates the burdensome administration associated with multiple providers

and complex billing and payment procedures.

GLOBAL PARTNERING FOR MEASURABLE RESULTS

With increasing frequency, multinationals are challenged with finding a truly
global communications services partner with a proven track record of innova-
tion, processes, tools and technology that generate measurable results. BT
Infonet’s award winning Customer Care and local support are the foundation of
the global communication services BT Infonet provides to thousands of multina-

tional enterprises around the world.

BT Infonet takes the uncertainty, hassle and capital investment out of the provi-
sioning of access circuits and the installation and maintenance of premises
equipment. Global Connect provides complete one-stop shopping for the
design, implementation, maintenance, on-going monitoring and management of

client site premises equipment and access solutions.

Global Connect offers a complete selection of premises equipment designed for

use in conjunction with BT Infonet’s portfolio of global communication services.

For more information about Global Connect or any other BT Infonet service,

contact your local BT Infonet Representative or visit us at www.bt.infonet.com.

ABOUT BT INFONET
Infonet Services Corporation, a member of the BT Group plc group of companies,
known for its quality of service, is a leading provider of managed network com-

munications services for multinational entities.

Employing a unique consultative approach, BT Infonet offers integrated solu-
tions optimising the complex relationship between enterprise applications and
the global network. Extensive project management capabilities are the founda-
tion for the services and solution offerings (broadband, Internet, intranet, multi-
media, videoconferencing, wireless/remote access, local provisioning, applica-
tion and consulting services) positioning BT Infonet as a single-source partner

for multinational entities. In particular, BT Infonet IP VPN solutions offer multi-
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nationals a unique combination of Private and Public IP services as well

as a full set of Managed Security and Mobility Services.

Rated “Best in Class” overall in Telemark’s survey of Global Managed
Data Network Services, Infonet Services Corporation has also won “Best
Customer Care” and “Best Carrier” at the World Communication Awards.
Founded in 1970, Infonet Services Corporation owns and operates The
World Network®, accessible from more than 180 countries, and provides

local service support in over 70 countries and territories.

Additional information about Infonet Services Corporation is available at

www.bt.infonet.com.

BT Group plc is a public limited company registered in England and Wales

INFONET SERVICES CORPORATION

under registration number 4190816 with listings on the London and New }
www.bt.infonet.com

York stock exchanges. Additional information about the company is avail-

able at www.bt.com/aboutbt. Worldwide Headquarters

Asia-Pacific

8 Temasek Boulevard
#36-01 Suntec Tower Three
Singapore 038988

Tel: +65 6820 3518

Fax: +65 6820 3520

Europe, Middle East and Africa
350/358 Avenue Louise

Box 3

B-1050 Brussels, Belgium

Tel: +32 2 627 39 11

Fax: +32 2 640 97 41

Latin America

Mardoqueo Fernandez 128
Piso 7

Providencia, Santiago, Chile
Tel: +56 2 368 9400

Fax: +56 2 368 9415

North America

2160 East Grand Avenue
El Segundo, California
90245-5024 USA

Tel: +1 310 335 4700
Fax: +1 310 335 2876

BT Group plc

81 Newgate Street
London, United Kingdom
EC1A 7A)

Tel: +44 121 433 4404
Fax: +44 1903 833371

An ISO 9001 Registered Firm

Infonet, DialXpress, Global Connect, Global Workplace, PerspeXion and The World Network are registered trademarks of Infonet Services - \
3 Corporation. DialXpressway, FirstWatch, GRXpress, Insight Matters, MobileXp and SiteWise are trad ks of Infonet Services BT i nfan t
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tion purposes only and may be trademarks of their respective companies. Copyright © 2005, Infonet Services Corporation. All rights
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